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Regarding purchase of catalog listed products (We are unable to ship products abroad.)

BMProduct purchase method
(DPurchase at Mazda Goods Shop

Purchases can be made at the Mazda Living A-building (Gate 2 guard post) on the Mazda Motor Corporation
premises. Purchasing at the shopeliminates shipping costs. Please inquire at Mazda Ace Co., Ltd. Promotion Dept.
(082-565-2862) for details. Business hours: Same as Mazda' s basic calendar 12:00 to 12:45 17:00 to 19:00

@®Payment method
Cash, IC employee pass

MIf there is a problem with the product

Please contact Mazda Ace Co., Ltd., Promotion Dept.

*The item will be replaced with a good item after receiving the returned item.However, if we cannot find a problem
with the product upon inspection, it will be shipped back to you after we provide an explanation.Please be aware that
we cannot accept product returns or make refunds.

BWarranty

Characteristics of the products are not warrantied.

B Handling of private information
1.Handling of private information

As an important corporate responsibility, Mazda Ace Co., Ltd. (stated hereafter as “our company” ) establishes
itself as a company which makes the handling of private information its highest priority among its corporate
activities.

Our company strives for the appropriate protection of private information of our customers, persons conducting
business with us, and our company’s employees in accordance with the law and the following basic policy concerning
private information protection.

Our company will only obtain private information by appropriate means. Additionally, with regard to obtaining
private information, the purpose of its use shall be made clear (including 3rd party provision), and the consent of the
customer shall be obtained.

Our company shall only use acquired private information that is clearly specified by the customer or within the
limits of the proclaimed purpose of use, and th is private information will on ly be handled by authorized persons and
within the required limits of use.

Our company shall confirm, refer to and conform to laws and regulations and other policy standards determined
by the country with regar d to private information protection.

Our company shall formulate rational safety measures for the prevention and correction of private information
leaks, loss or damage, an d clerical errors.

Our company shall establish a customer service for handling grievances and conducting consultation regarding
private information by means such as an official Website.

Our company shall, in addition to establishing supervisory pers onnel with regard to the handling of private
information, familiarize and carry out educational enlightenment activities concerning company rules to which our
company employ (: . part-time and outsourced employees) and other related personnel
must be in compliance.

istrators, employ

In the case of work relating to private information that is commissioned outside of the company, our company
shall formulate required me asures based on laws and regulations in selecting appropriate work subcontractors
and performing necessary and appropriate supervision.

In the event that our company receives a demand to disclose, re vise, cease use of, or eliminate private data
which we hold, our comp any shall take appropriate action in accordance with laws and regulations and company
policy upon confirmation of the demand made by the customer.

Our company will strive to continuously improve our private information protection management system
through our everyday activities.
2.Private information usage and purpose of use

Private information which our company has obtained will only b e used within the following necessary limits of
the purpose of use.

DTo provide information related to product information, industry information, and services.

(@To handle inquiries and consultations regarding our products and services.

(3)For reference material reflecting customer wants with our product i pre i sales
and services activities.

4To implement necessary surveys for consideration of planning, development and customer satisfaction
improvement.

9For administration of various events, community activities, social activities and campaigns and to carry out
various required communication pertaining to such activities.

©For contacting business partners regarding business and for building and maintaining smooth business
connections.

2For information provision and to consider acceptance or rejection of received job applications and inquiries.

(®To execute commissioned work

@For use under the utilization purposes prescribed by the Private Information Protection Law and other laws and
regulations.

3. Third-party provision and outsourcing

Regarding provision of private data, which our company has obtained, to third parties, provision will not be made
without the prior permission of the customer. However, in exce ptional cases, provision of private data, which the
customer has not given consent, may be provided to third partie s in accordance with laws and regulations.

The handling of private information in our company’ s possession may outsourced.

4. Items related to formalities such as disclosure

Regarding private data which our company possesses and the procedure for customers and representatives
to notify us of how the private information may be used, disclosed, revised, added to or omitted, as well as
cancellation of its use, elimination, or canceling provision to third parties, please contact us at the following.

Private information protection bureau (private information prot ection administrator and inquiry personnel)
0120-011467 Office hours:Weekdays: 9:00 to 17:45
5. Information provision optional

Provision of private information to our company is optional an d at the customer’ s discretion. If the customer
does not want to provide private information, we may be unable to provide services.

“The specifications and prices listed in our catalog may change without notice.

*The actual item and color of the product may differ from that shown in this catalog.
*The products listed in this catalog are of a limited quantity.

Please be aware that products may no longer be available.





